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Ten Thingsthat M| |s Not

Miller & Rollnick (2009)

Based on the transtheoretical model
A trick
A technique
A decisional balance
Assessment feedback
A form of cognitive-behavior therapy
Just client-centered therapy
Easy
What you were already doing
10. A panacea
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So what 1s fundamental

Ten
thoughts
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1. Ambivalence
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a normal dilemma where people can

get stuck in the process of changing



M otivational | nterviewing was originally designed for
wor king with people who are lessready to change . ..




.. which could be most of your clients

80%

Precontemplation

Contemplation

Preparation




Ambivaenceislike acommittee

Voices both for and against change are
already present within the client




2 .TheRightig Reflex
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In seeking to be helpful, professionals
often voice the arguments for change:
Why and how to change




When Worlds Collide




Normal Human Reactionsto the
Righting Reflex (Teach/Direct)

| nvalidated Resist Withdraw

Not respected Arguing Disengaged

Not understood Discounting Disliking
Not heard Defensive |nattentive
Angry Oppositional  Passive
Ashamed Denying Avoid/leave
Uncomfortable Delaying Not return
Unable to change Justifying




Making people feel bad
doesn’t help them to change
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3. Reactance

Furthermore,

causing clientsto
voice arguments
against change
decreases the
likelihood that change
will happen




lronic Process

|n other words:

What people often do
Instinctively when
trying to motivate
someone to change can
actually make change
less likely to occur




Empathy Matters




Empathy in Addiction Counseling

e Counsdorswho show high levels of empathic
skill have clients who are:
— Lessresistant
— More likely to stay in treatment
— More likely to recover
— Lesslikely to relapse

« Empathy isthe single best predictor of a higher
success rate in addiction counseling




Empathy isa Clinical Skill

It 1s not Identification with the client or necessarily
experiencing the same emotions

It isalearnable skill

It can be reliably measured from practice samples
Originally described and defined by Carl Rogers
as “accurate empathy”

The ability to understand another person’s internal
frame of reference and reflect it back like amirror
through “active listening”







Miller, Taylor & West, 1980

Journal of Consulting and Clinical Psychology 48:590-601

* Problem drinkers were randomly assigned to
bibliotherapy or to one of nine outpatient
counselors, all delivering the same treatment:
behavioral self-control training

« 3 supervisorsrated counselors levels of
accurate empathy (Truax & Carkhuff scale)
with high inter-rater reliability




Counselor Empathy and Client Outcomes
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Correlation Between Counselor Empathy
and Client Drinking at Follow-up

(standard drinks per week)
Miller & Baca (1983) Behavior Therapy 14: 441-448

6 months r=.82
12 months r=.71
24 months r=.51




COUNSELORS' INTERPERSONAL SKILL (ROGERS)

AND CLIENTS' DRINKING RELAPSE RATES
VALLE (1981) J STUDIES ON ALCOHOL 42: 783-790

Patients in treatment for alcoholism were randomly assigned to
counselors with:

LOW levels of empathy and related interpersonal skills
MEDIUM levels of empathy and related interpersonal skills
Or HIGH levels of empathy and related interpersonal skills

What percentage of patients relapsed?




Drinking Relapse Ratesto 2 Y ears
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Normal Human Responsesto a
Listen/Evoke/Empathic Style

Affirmed Accept Approach

Understood Open Tak more
Accepted Undefensive  Liking
Respected Interested Engaged
Heard Cooperative  Activated
Comfortable/safe Listening Come back
Empowered

Hopeful/Able to change




In other words, you get to choose
which clients you want to work with:

Open
Cooperative
Listening
Engaged
Active
Empowered
Hopeful
Liking

Defensive
Oppositional
Arguing
Disengaged
Passive

Power less
Unableto change
Disliking




A Change of Role

* You don't have to make change happen.
You can't

e You don’t have to come up with all the
answers

Y ou probably don't have the best ONnes
e You're not wrestling e
Y ou’ re dancing




5. Ml Isarefined form of guiding




A Continuum of Styles




A Continuum of Styles

Directing

<=> Guiding <=>

Following

e

Directing, Guiding

© Informing ™ Asking ® Listening

Following




6. Theunderlying spirit of Ml
IS Important




The Spirit




Absolute Worth

Accurate Autonomy,

Empathy Support

Affirmation




Collaboration

¢ Acceptance

Compassion




/. Psycholinguistics of Change

e “Changetak” predicts change
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e Causing aperson to voice his or her own
arguments for change increases the
likellhood of movement in that direction

e Changetalk can only be defined in relation
to aparticular change goal




Commitment Language in Ml
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Change Talk



Preparatory Change Talk

Four Examples



Mobilizing Change Talk

reflects resolution of ambivaence



M

A Path Model of Ml

CATs

Change



Motivational Hill



Change Talk and Sustain Talk



Sustain Tak

The other side of ambivaence



8. Ml iIs
Goal-directed



The Relational Foundation for M1

2. Focusing



A Change Goal Can be Broader
than Behavior Change



9. Evoking
lles at the heart
of motivational

Interviewing



Relational Motivational
Foundation Interviewing



Four Foundational Processes




Evoking involves. .



How to get out of aforest



Counselors can evoke change talk

Glynn & Moyers (2010), Journal of Substance Abuse Treatment 39: 65-70






Two Helping Styles






What’ s Become of Resistance?



Res tance

o\




So morefully, MI involves:



REMOVING THE DAM



10. MI includes change planning



Change Planning in Ml



The Essence of M






